


The Process

Step 1:
Complete the
Gallup Wellbeing Finder

I like what | do each day.

Strongly Agree

Are you satisfied or dissatisfied with your standard of living,
all the things you can buy or do?

Satisfied

Don’t Know

- — —

Step 2:
Receive your Wellbeing Score

Based on your responses to the Gallup® Wellbeing Finder

We've calculated your Wellbeing Score and
created your personalized plan

Aug 12,2021 View previous assesment results
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Gallup Wellbeing
Score
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Emotional Social Financial Career Community Physical
Suffering Struggling Struggling Thriving Thriving Thriving
Overall, you appear to be Struggling.

Don‘t worry, based on your answers, we have created your Personalized Plan.
This plan helps you improve the important areas of your life.

How is my score calculated?
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Step 3:

Follow your Personalized Plan

Personalized Plan

Focus on these areas first
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Counseling

v'Counseling sessions

v" Comprehensive, compassionate support
* Match members to best modality

* Filters for expertise in specific disorders,
age groups and specialized populations

v' 40,000+ nationwide network
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v' Virtual and in-person therapy options ,‘/¢
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Messaging Chat



Virtual Therapy Experience - ’

Select Counselor Preferences Learn About Your Counselor Schedule Appointment Start a Conversation

Session with Betty Collins

Thank you for sharing information about

Switch counselor About Betty Collins Schedule

Please choose preferences for
your new counselor: Betty Collins Schedule a session with your counselor.

(O 1 prefer amale counselor (MS, LPC-S)

O | prefer afemale counselor
Write a review

Tell us about your experience working with Betty

yourself and your concerns, I'm so happy
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SUN

May - "
that you reached out for help. My name is

MON TUE WED THU  FRI  SAT

(O 1 prefer acounselor who Betty Collins and | am a Licensed

provides Christian-based Professional Counselor - Supervisor in the

counseling state of Texas. | have worked with

(O 1 prefer an LGBTQ+ counselor individuals, couples and families seeking
Collins.

(@ 1 prefer an older counselor (45+) counseling for over 23 years, both online

(O 1prefer anon-religious and in my private practice. You can read

ABOUT ME

Q 25 27

31

counselor mere about my background, education,

experience, and counseling approach by

(O I prefer acounselor who speaks Whatever the challenge you are facing today, counseling

can help you find your path to your authentic self and a clicking on my name on this page. Please

Spanish

(O I prefer acounselor of color life you love and deserve. also feel free to ask questions. Online

10:00 02:00 s 5 -
A ikl counseling is fairly new, and I've found it to

I am a Licensed Professional Counselor - Supervisor be really effective for most issues that

| would prefer a new counselor
with experience in:

If you don't see a time that works for you, please contact
your counselor to schedule a different time.

licensed in Texas with over 23 years of experience clients present; especially in this time of
working as a professional counselor and life coach. My
practice has transitioned into one that promotes growth

and change inindividual adults and couples. | am trained

sacial distancing. | believe we will be able

Depression . "
O P to address your concerns in this manner as

(D stress and Anxiety

5 o N " well
in mediation and as a collaborative law counseling

D Coping with addictions
(O LGBT-related issues

facilitator. My practice specializesin women's issues, My counseling style is relatively laid back:)

relationship issues, and individual transition issues. |

O Relationshipissues assist employers, employees, students, athletes, and

O Family conflicts professional performance artists in the process of tapping

(O Trauma and abuse
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Session Journal

into their core self to release the optimum level in talent,
skill, and productivity.

% () Urgent

Journal

B

Worksheets

B

Warksheets
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Session

Schedule

Schedule Session Schedule Journal

Virtual therapy appointments typically within 24-48 hours: Text, Chat, Video, Phone



Wellbeing Coaching

FAMILY PROBLEMS. STRESS. MOOD ISSUES.

3
v Encourage members to take the ‘
Gallup® Wellbeing Survey
v" Trained in CliftonStrengths® 96%
v’ Listen and conduct motivational Satisfa.ction
interviewing Rating
v’ Identify goals, explore motivations ﬁ"}i‘
v Tap into potential, spot challenges o ."
v' Six confidential sessions per calendar -
year by phone or video e /
WELL y

BEING

¢ Five Exsantial
noAnE

Helping members build
thriving lives.

Gallup® is a trademark of Gallup, Inc. All rights reserved.



Digital Emotional Wellbeing
GRIEF. LOSS. CHRONIC PAIN. RESILIENCE.

v Complete activities such as breathing exercises,
meditation, yoga or journaling

v’ Track mood, sleep, stress and pain
v’ See progress with points and streaks

v' Sync to other trackers such as Fitbit, Garmin and
MyFitnessPal through Apple Health or Google Fit

v Address anxiety and depression anytime, anywhere with
Magellan’s Digital Cognitive Behavioral Therapy Programs

v Connect with virtual and in-person providers

80% 72% 57% —

Improved sleep Reduction in Reduction in

substance use symptoms of fear
and panic



Life enrichment services

Guiding members to services that help them
with the ups and downs of life

v’ Work-Life Services
Support for all life stages

v’ Financial Wellbeing
Expert help from a Money Coach

v Legal Services
Meet with an attorney

v" ID theft resolution
Guidance from a Fraud Resolution
Specialist™

v Discount center
National and local discounts



Manager Support

“Managers are the single most important factor in the

engagement and performance of your workplace.”
~Gallup®

The six essential elements of wellbeing
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FROM GALLUP

WELLBEING ;

wow:  “WORK

Program Guide

How to Build Resilient
and Thriving Teams

Jim Clifton | Jim Harter

Manager’s Program Guide

\/Engage employees and help them thrive

v Transform the wellbeing environment

vLearn how to spot concerns and help employees

\/Manage constructive feedback

Consultation Support
\/Help to assess and manage challenging situations
v Guidance on resolving performance issues

v Resource for improving team dynamics

Manager campaign
\/Quarterly live webinar and newsletter

\/Topics: Leading a resilient team, Improving team

dynamics, Bringing out the best in your team and more.
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